Important Notes

1. Ensure you are a legal adult in your country/region or have prior consent
and are supervised by a guardian to participate in this event.

2. Do not post content that violates platform rules or is unrelated to the event
(including but not limited to ads or promotions). Any verified acts of cheating
(such as using cheat software) will result in disqualification and may lead to
a ban from future events.

3. If you win a reward in this event, we will collect and use your identity
information and other related information needed for shipping (including
game 10, name, email, phone number, valid ID information, postal code, and
mailing address) to ensure timely delivery of your prize. We will cover any
fransaction fees for international shipping. However, you will be responsible
for any applicable taxes (if any).

4. If you win a physical prize, provide your shipping info within 15 days of the
prize announcement. Ensure the Strinova official accounts @Strinova_EN
can contfact you privately. Failure to do so will result in forfeiture of the prize.
Submitted shipping info cannot be updated; please ensure accuracy and
legality.

5. Physical prizes will be shipped within 30 days after the event ends. If stock
issues, logistics problems, or other unavoidable circumstances prevent prize
fulfilment, we will replace it with a prize of equal value. Thank you for

understanding.



6. During prize delivery, if customs clearance is required, you need to contact
your local customs office and declare the item. If the prize cannot be
delivered due to failure to clear customs, we are not responsible for
reissuing the prize or any other obligations. If your item is damaged, please
contact the shipping provider first.

7. For any questions, please contact our community manager at:

kalu@idreamsky.com

8. For any ofther matters not covered, please refer to official updates and

announcements.
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